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OFFICE MEMORANDUM T6204 
 
TO:  MVD ORGS 
  MVD T&R/DL THIRD PARTY PROVIDERS 

ARIZONA LAW ENFORCEMENT AGENCIES 
 
FROM: 

 
STACEY K. STANTON 
Division Director 

  

 
 

 
DATE:  JUNE 13, 2014 
 
RE: NEW DRIVER LICENSE / IDENTIFICATION / INSTRUCTION PERMIT 

CARD DESIGN AND CENTRAL CREDENTIAL ISSUANCE (CCI) PROCESS 

 
Effective June 16, 2014, the Motor Vehicle Division (MVD) will transition to statewide CCI and 
introduce a redesigned driver license, instruction permit and identification card.  
 
Under the new CCI process, customers will no longer be issued a permanent driver license, 
instruction permit or identification card over the counter. 

The permanent credential will be mailed to the specified mailing address on the application. 
Customers will receive a temporary credential form that will be valid for 30 days and can be 
used until the permanent card arrives in the mail. Customers can expect their permanent 
credential to arrive within 15 days.  

The temporary credential will include the individual’s demographic information, photo, barcode 
and any applicable endorsements and restrictions.  

The temporary credential will be printed on the Temporary Credential form, #40-5141, which 
contains security features that will assist in deterring counterfeiting and altering.  

Note:  Customers applying and receiving a Commercial Learner’s Permit (CLP) will receive a 
temporary credential issued over the counter, and will not be mailed a permanent 
credential. The CLP will be valid for 6 months from the original issue date.  

There will be no charge for re-printing a temporary credential with the exception of a CLP, 
which costs $2.00.   
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As a part of the new CCI process, MVD is introducing a redesigned credential that contains 
enhanced security features to safeguard personal information. 

Below are a few of the new security features on the new card design: 

• Ghost imaging 

• Guilloche security design of Arizona geological features using lines and colors that are 
difficult to reproduce  

• Raised date of birth tactile text on the bottom portion of the credential  

• Laser perforation in the shape of Arizona 

The new card design also features an optional Organ Donor distinguishing symbol. 

Current holders of a valid driver license, instruction permit or identification card are not required 
to obtain the new redesigned credential. Existing credentials will remain valid either until their 
date of expiration or until a new photo is required, which is every 12 years.  

For more information regarding the CCI process, please see Office Memo T6205 Central 
Credential Issuance 

 

ATTACHMENT: Sample of the Temporary Credential 
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ATTACHMENT: Samples of the re-designed credentials, and informational pamphlet. 
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